
Go to www.benshawexpress.com.

Scroll down and find the Digital Knowledge Store link.



Click on the link and the Digital Knowledge Store page will display.



Click on the 'FIRST TIME USERS CLICK HERE' link, and the following page is displayed.



Click the 'CitrixOnlinePluginWeb.zip' link, to download the zip file.



Save the file CitrixOnlinePluginWeb.zip to your desktop, or the browser download folder.

Double click the zip file.



Click the 'Extract' button.

Check the 'Use folder names' checkbox and then click the 'Extract' button.

This will create the folder 'CitrixOnlinePluginWeb' on your desktop.

Double click the folder.



Find the file TrolleyExpress.exe in the folder.



Double click tthe TrolleyExpress.exe file.

This will start the installation wizard.  Follow the prompts and the wizard will install the Citrix Online Plug in - web.


